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Refund Request Form
Please accept our dearest apologies that our product(s) did not meet your expectations. Because you were 
given permission to download purchased product(s) electronically you are required to sign the following 
statement stating that you have deleted Blue Squirrel’s software from your computer. 

Please fax or mail the completed form to us.

FAX: (888) 255-9972
Mail: Blue Squirrel, 686 E. 8400 South, Sandy, UT 84070. 

I ______________________________________ have deleted all copies of the products listed below 
(Name)

from my computer system and from all electronic media where it may reside. In exchange for a full 
refund I relinquish all rights to use the program at this time.

     
Please list the Blue Squirrel product(s) you wish to return:
________________________________________________________________________________

________________________________________________________________________________

Reason why you are returning the preceding product(s): 

________________________________________________________________________________

________________________________________________________________________________

First Name: ________________________________

Last Name: ________________________________

Date of Purchase: ________________________________

Order Number: ________________________________

_____________________________________ _____________________________
         (Signature) (Date)

Once we have received the completed form we will process your credit immediately, and notify you 
with a confirmation number. For questions please call Customer Service at 800-403-0925.

Thank you for your cooperation,

Customer Service


